Orleans House Gallery & Gardens Dog Policy

Orleans House Gallery Buildings

No dogs, except service dogs are permitted within the gallery or site buildings,
this applies to all council buildings. This excludes the café which is leased to
Good Apples.

Orleans House Gardens

Dogs in Public Spaces are covered by the 2020 (Dog Control) Public Spaces
Protection Order. As a public space this extends to the grounds of Orleans
House Gallery.

Dogqg Fouling

If a dog defecates at any time and the person who is in charge of the dog fails
to remove the faeces forthwith, that person shall be guilty of an offence unless

a. They have a reasonable excuse for failing to do so; or

b. The owner, occupier or other person or authority who have control of
the grounds has consented to their failing to do so.

c. Placing the faeces in a receptable which is provided for the purpose, or
the disposal of waste, shall be a sufficient removal from the land.

d. Being unaware of the defecation (whether by reason of not being in the
vicinity or otherwise), or not having a device or other suitable means of
removing the faeces shall not be a reasonable excuse for failing to
remove the faeces

Multiple Dog Walking

One person may walk up to four dogs, unless they have a resident permit
which allows them to walk up to six.

Professional dog walker must wear their license when operating.

External Fenced Courtyard Areas

Dogs are allowed into the courtyard areas if adhering to the above and
specifically that they remain on leads and under control and on leads.

During periods of education activity in the central courtyard areas dog owners
will be asked to stay in the café courtyard area. For some activities they may
be asked to moved outside of both courtyard areas. If this is the case extra
provision will be made to for tables and chairs beyond the fencing for café
users with dogs.
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https://www.richmond.gov.uk/media/16037/pspo_dog_control_order.pdf
https://www.richmond.gov.uk/media/16037/pspo_dog_control_order.pdf

These stipulations are communicated to the public via council sighage located
at the entrance to the courtyard area on the fence and on a movable A-
Frame.

Dogs Dear Dog Owners
Well behaved dogs on a lead There is an education activity in the
are welcome in the courtyard courtyard toqaw ith children
- . playing in the area.
I—_lowe\fer, df”_":‘g outdoor You are requested to keep dogs
children’s activities they may beyond the courtyard boundary
be asked to move beyond during this time.
the courtyard. Many Thanks for your co-operation,
E’;’m’%}g%ﬁ“ﬁ:”“ the Education Team. -

LONDON BOROUGH OF
RICHMOND UPON THAMES

Challenging Behaviour

All dog owners are to adhere to this policy and will be challenged if found to
be in breach of any of the above.

Staff are never to put themselves in unsafe or aggressive situations but are
expected to inform dog owners of the dog policy when needed.

A copy of the policy will be kept at the Front Desk and shown to service users
when required.

If a situation with a dog owner in breach of the policy arises, the Duty
Manager is to be radio-d to deal with the situation. In which case the site and
council policies will be repeated.

In the circumstance that the situation continues to escalate the police safer
neighbourhood team and Park Guard are to be called for further advice and
support.

Twickenham Riverside Police Safer Neighbourhood Team: 0207 161 9481
Park Guard Duty Mobile: 07733 485 264

In an Emergency or dangerous situation: 999

Arts Service Staff Roles

It is the responsibility of all staff to enforce the dog policy, giving the same
consistent message of the below points:

e |tis council policy that only service dogs are allowed in council
buildings

e Dogs are only allowed in the courtyard if on a lead and under control as
specified in the Council Control Orders
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e Dog owners can be asked to move beyond the courtyard at any time as
part of the site health and safety and dog policies

e Clear signage is located at the courtyard entrance informing the public
of this

e Any further queries should go to the Duty Manager

Exemptions

Please note the above does not apply to:

a. A disabled person (within the meaning of the Equality Act 2010) whose
disability restricts his/her ability to comply with the article and where the
dog is their guide dog or assistance dog; or

b. A person who is training an assistance dog in an official capacity; or

c. A dog used by the police or other agencies permitted by the Council for
official purposes
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